Surface Transportation Board

Index Score: 80.4 (Ranked #1 out of varied totals)

To resolve railroad rate and service disputes and review proposed railroad mergers. The STB serves as both an adjudicatory
and aregulatory body. The agency has jurisdiction over railroad rate and service issues and rail restructuring transactions

(mergers, line sales, line construction, and line abandonments); certain trucking company, moving van, and non-contiguous
ocean shipping company rate matters; certain intercity passenger bus company structure, financial, and operational matters;
and rates and services of certain pipelines not regulated by the Federal Energy Regulatory Commission.
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Index Scores

Y ear
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Scor es and Rankings by Demographic

Demographic
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Black or African-American
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Multi-racial
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Scores by Demographic
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Workforce Sizeand Trends

Number of Employeesin: 2001 2002
Employeesjoined (2008): 10
Per centage joined (2008):

Average joined (2004-2008): 11
Employeesleft (2008): 8

Per centage left (2008):

Average left (2004-2008): 11

Score Rank (out of varied totals)

2007 Score 2005 Score 2003 Score

2003 2004 2005 2006 2007 2008
138 127 127 129 129 131

Rookie ratio (percentage of workforce with lessthan three years of service): 7.60%

More About the Agency

Headquartered in Washington, D.C.

http://www.stb.dot.gov/
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